Powering Profitable Sales for Techmania.ch

Customer

Techmania.ch is a major player in the highly competitive online

market for computers and consumer electronics in Switzerland.

Challenge

Over 90% of Techmania.ch traffic is generated through price comparison sites. Their customers
APPLICATIONS typically buy only the item they have researched and then leave. Prediggo was asked to increase

Landing Pages average order values and profitability by turning these “hit and run” buyers into engaged shoppers.

Internal Search Results

Solution

Product Detail Pages ) ) ) ) )
Prediggo designed an Intelligent Cross Selling strategy for Techmania that covered three key areas.
Home or Category Pages

Shopping Cart / Check-out 1. Provide product recommendations in a similar price range to reduce abandoned baskets.
Reminder Emails / Newsletters 2. Display Accessories and Related Products using our semantic data matching capabilities.
3. Feature Impulse Items and Top Sellers based on user profiling and “Customers Also Bought.”
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Payot Performance (November 2009 — January 2010)

Techmania
Dvd-Shop >150 % Increase in Average Price Per Item added through Prediggo.
Exsila
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iPresse SIoup >100 % Increase in Average Order Value contributed by Prediggo.

GET STARTED o ) , )
>11 % % of Purchasers that clicked a Prediggo recommended item.
Contact us today for a free

Cross Selling Evaluation. . . .
° >6% Prediggo contribution to total sales.

More info:

sales@prediggo.com

Testimonial

+41 (0)21 550 5135

| was skeptical about increasing order size in today’s environment, but Prediggo made me believe.
www.prediggo.com . . . . .
Not just because they are paid on increased sales, but also because it works! The best part is that

Prediggo is completely “hands-off” for my team, we just sit back and count the extra money!

Andy Grobli, Managing Director, Techmania AG
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